
Why Cloud Fax? 
Faxing from the cloud offers many benefits over 
traditional faxing: 

Security: End-to-end encryption ensures 
your fax transmissions are secure and 
meet regulatory compliance 
requirements including HIPAA, PCI, GDPR, 
FERPA, and more 

Scalability: Because cloud faxing is not 
limited by the number of ports on a fax 
board, you’ll benefit from additional fax 
capacity just when you need it 

Reliability: Redundant telco carriers and 
infinite scalability mean you’ll never miss 
a fax due to telco outages or busy signals 

What Makes Us Different? 
eGoldFax is an enterprise-class solution 
designed to meet the needs (and budgets) 
of small and mid-size companies.  

Direct Integration with Your MFP 
eGoldFax partners with the leading providers 
of Multi-Function Products (MFPs) to create  
a seamless and secure way to fax directly  
from any MFP including Sharp, Kyocera,  
Xerox, Canon, HP, Konica Minolta, Ricoh,  
Lexmark, and more. 

Enterprise Cloud Faxing  
at a Small Business Price 
 

The future of faxing is in the cloud. eGoldFax is a fully 
hosted cloud fax service that offers enterprise-class 
functionality at a price all businesses can afford.
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End-to-End Encrypted Faxing 
Sensitive information contained on medical, 
financial, or legal documents is encrypted in 
transit using Transport Layer Security (TLS) 2.0 
encryption, the industry standard encryption 
protocol, and ensures your company adheres  
to all industry compliance standards such as 
HIPAA, FERPA, GDPR, Sarbanes-Oxley, and more. 

Secure Portal and Fax Archive 

eGoldFax offers a secure portal to manage  
your account and authorized user list.  
View fax activity, reports, and manage  
inbound fax routing. Plus, unlike other cloud  
fax services, eGoldFax offers FREE, unlimited 
encrypted fax archive; faxes are retained as 
256-bit Advanced Encryption Standard (AES)
PDF files for up to 10 years.

Universal Access and No User Training 
Send and receive secure faxes from your  
MFP, desktop computer or any mobile device. 
And no need to train users – faxes are sent  
and received directly through your users’  
email application. 

Security is Our Top Priority 
Access to the most robust security 
features on the market should not  

be limited to the largest organizations 
who can afford them. eGoldFax  
meets the highest standards for  

security and regulatory compliance  
for companies of all sizes. 

Robust Security Features Built Right In: 

Enterprise-Class Transmission 
Backbone:  eGoldFax is built  
on Microsoft Azure, the cloud 
infrastructure relied upon by  
90% of the Fortune 500 

End-to-End Encryption: Faxes are 
encrypted in transit using TLS 1.2 
encryption 

PCI-Certified Data Center:  
eGoldFax is PCI-DSS Level 1 Certified 

Compliance Standards:  
Meets compliance regulations 
including HIPAA, GDPR, FERPA,  
and more 
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